
Developer: ASDA. Scale: 2 MW, enough to power 75% of the facility’s energy needs (it is a chilled depot) 
Sector: Onshore wind energy (urban)

Site: In a landscaped area beside the distribution centre in the Bankside industrial area of Falkirk. The site 
borders on a residential estate, and  also  sits adjacent to the area covered by a £25 million Lottery-funded 
environmental initiative, the Helix Project. 

Decision process: Taken by the local authority, Falkirk Council. 

Timeline: The consent process took two years. The first application was rejected on the grounds of potential 
visual impact, failure to demonstrate that wind was the best renewable energy option for the site, and lack of 
community benefit. The application was then re-submitted, and finally approved in October 2008.

Engagement with local residents 
After submitting the first planning application, the developer engaged with local residents using methods such 
as letters, public exhibitions, local newspaper adverts, press releases, and information leaflets. ASDA had 
already  consulted  with  statutory  stakeholders,  including  RSPB  and  Scottish  National  Heritage.  After  re-
submitting the application (with additional information on community benefits and other issues which had been 
raised,  such  as  why  this  particular  technology  was  chosen),  ASDA  undertook  improved  community 
engagement, using the same methods as above. No opposition or support groups were set up in response to 
the proposal. 

Data Collection:  A total of 252 individuals took part in the research, conducted from April-November 2008. 
Five interviews: developer, local councillors x 2, local authority planning officers x 2. Focus groups with local 
residents: two in Langlees (13 participants in total).  Questionnaire survey of local residents: total responses 
234.
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ASDA’s goal is for its entire estate of over 345 stores and depots to be supplied by 100% renewable 
energy. It is currently working towards the development of single, 125 metre-high (base to blade tip) 
wind turbines at six of its distribution centres across the UK (all in urban or semi-urban areas). One of 
the proposed sites is at Falkirk in Scotland. This proposal was approved in September 2008 and the 
turbine is likely to be operational by the end of 2009. 

Beyond Nimbyism 
Case Study Summary: ASDA single wind 

turbine, Falkirk, Scotland



Results

1.  How much do local residents support the project? I support the project
Our survey findings show that substantially more respondents 
supported (54.5%) than opposed (8.3%) the project, with 35.2% 
reporting neutral attitudes. Focus group participants had strong 
opinions against the electricity pylons in the area, and saw a 
wind turbine as a lesser evil.
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2.  What were the main reasons for public support and opposition?
Local impacts: The survey results showed that a substantial 
number  of  participants  (37.6%)  saw  more  benefits  than 
drawbacks  to  the  project.  Some  focus  group  participants 
expressed concern about  the  height  of  the  proposed turbine, 
and disappointment that the project would not result in cheaper 
energy for local residents. Some also mentioned the on-going 
issue  of  noise  from  the  distribution  centre  itself,  which 
heightened  their  concerns  about  potential  noise  from  the 
turbine.
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Developer engagement: More survey responses agreed (33%) 
than disagreed (19.8%) that the developer had made an effort to 
listen  to  local  people.  Focus  group  participants  reported  that 
ASDA’s  written  communication  had  been  addressed  to  ‘the 
occupier’, resulting in most people treating it as ‘junk mail’. They 
were also critical of ASDA’s decision to hold a public exhibition 
on  the  local  ‘gala  day’  inside  the  community  centre,  when 
everyone was outside at the gala event.

Developer made an effort to listen to the people
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Planning procedures: Large numbers of neutral responses to 
this survey question (57%) suggest that many were unsure how 
decisions were made. Of the other respondents, more agreed 
(33.7%) than disagreed (9.4%) that the planning process was 
fair.  Focus  group  participants  expressed  broadly  positive 
perceptions of Falkirk Council in relation to improvements made 
to the local area, but some distrust of local authorities generally.

Planning process was fair
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Trust: Over half of the survey respondents (51.3%) somewhat 
trusted the developer, while as many as 16.8% trusted and 
9.1% completely trusted the developer. While some focus group 
participants saw the project as a ‘publicity stunt’ for ASDA, 
others were very positive, describing regular contributions from 
ASDA to the local school.

How much do you trust in the developer?
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Conclusions: Some stakeholders felt that ASDA had ‘misjudged the local mood’, not having resolved the 
issue of noise nuisance for local residents from the distribution centre itself prior to submitting the application 
for the turbine. However, while members of the public did express some specific concerns about the proposal, 
there was generally more support than opposition to it.
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