
Engagement with local residents:
Alongside engagement with statutory stakeholders (e.g. Scottish Natural Heritage), the developer engaged 
with local residents through a series of public exhibitions held at different locations near the proposed site, and 
using information leaflets. Exhibitions were held from December 2005 to February 2006 prior to an anticipated 
submission of the planning application in June 2006. Following the public exhibitions by the developer, a local 
opposition group was established (Save Your Regional Park/Ladymoor Wind Factory Action Group) and 
sought to engage local people about the project and similar projects in the area, using methods such as a 
website, leaflets, and a petition. A member of the opposition group contested claims made about the project in 
the leaflet distributed by the developer to the local community. Some of these complaints were upheld in a 
ruling made by the Advertising Standards Authority in June 2008.

Data Collection: A total of 178 individuals took part in the research, conducted from September 2008 – March 
2009. Five interviews: developer, opposition group, local authority, regional park manager, community council 
x  2.  Focus  groups with  local  residents: two  in  Lochwinnoch,  two  in  Kilbirnie  (33  participants  in  total). 
Questionnaire survey of local residents in Kilbirnie: total responses 145.
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Developer: WHL Energy Ltd. This will be their first onshore wind farm in the UK and the first in the UK to 
combine wind energy and a grid-connected hydrogen balancing facility.
Sector: Onshore wind energy/Hydrogen energy Scale: 48 MW, 5MW hydrogen balancing facility.
Site: Clyde Muirshiel Regional Park (CMRP) for the wind farm, Lochshore industrial estate, Glengarnock, 
for the hydrogen plant. CMRP has regions which have specific conservation status (SSSI, SPA) because of 
local wildlife.
Decision process: taken by North Ayrshire Council following written submissions by statutory consultees 
(e.g. Scottish Natural Heritage) and members of the public.
Timeline: the consent process took 1 year, 8 months for the wind farm and 8 months for the hydrogen 
plant. This followed public consultation and revision of the developer’s original intentions. The local 
authority granted permission to the hydrogen plant but refused the application for the wind farm in March 
2009.

Ladymoor is unusual in combining an onshore wind farm with a hydrogen storage facility, connected 
via  the National  Grid.  Excess electricity from the wind farm is intended for  use in  producing and 
storing hydrogen to convert back to electricity when wind farm output is low. The site for the proposed 
wind farm is in a regional park in which there are currently eleven other applications for wind farms in 
process. The Advertising Standards Committee upheld complaints by local opponents about some of 
the  claims  made  by  the  Australia-based  developer  in  the  information  leaflets  distributed  to  local 
residents.
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Results
How much do local residents support the 
project?
Our findings show local residents have low levels 
of support for the project as 34.1% of participants 
showed strong opposition. Focus groups revealed 
doubts about the choice of location for the wind 
turbines and about the status of development of 
hydrogen technology and possible safety issues.
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What were the main reasons for public support 
and opposition?
Local impacts: The results showed that nearly half 
(48.7%) of participants saw only drawbacks of the 
project for the local area. In focus groups, people 
opposed the project because they viewed the site 
of the proposed development as a place of natural 
scenic beauty - an escape from urban life, both for 
residents  and  tourists.  They  saw  the  project  as 
destroying wildlife habitat ‘as well as the enjoyment 
of the local people’. Constructing a wind farm was 
to  risk  ‘industrialisation’  of  the  park,  and  was 
considered an inappropriate use of a regional park.

Perceptions of costs and benefits of the project
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Developer engagement:  Although the developer 
held  a  public  exhibition  and  distributed  leaflets 
about  the  project,  26.9% strongly  disagreed  that 
the developer had made an effort to listen to local 
people. 36.6% gave a neutral response suggesting 
their  lack  of  engagement  with  the  project. 
Participants  viewed the possibility  of  jobs for  the 
local community with a high degree of scepticism 
due  to  the  understanding  that  specific  skills,  not 
available in  the community,  were needed for  this 
technology.
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Planning  procedures:  Few  residents  regarded 
planning  as  a  fair  process  (42.6%  of  residents 
disagreed or strongly disagreed). Large numbers of 
neutral  responses  (44.9%)  suggested  that  many 
were  unsure  how  decisions  were  made.  In 
discussions,  the  reduction  in  the  number  of 
turbines  from 125  to  24  was  seen  as  a  way  of 
getting round planning permission and a means for 
the developer of getting ‘their foot in the door’.
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Trust:  Lack  of  trust  in  the  developer  was  high 
(49.6%)  compared  to  31.6%  who  ‘completely 
trusted’  the  opposition  group.  Trust  in  the  local 
council was also low (26.5% of participants did not 
trust the council at all) as it was felt they did not 
represent the interests of the local community.

Conclusions:  Ladymoor  proved  controversial 
because  residents  were  concerned  about 
environmental  impacts  of  the  wind  farm  as  the 
regional  park  was  considered  an  inappropriate 
setting for industrial development. Concerns about 
safety and siting issues were voiced in relation to 
the hydrogen plant.

How much do you trust the developer?
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